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Medicare Administrative Contractors or, MACs, are Medicare contractors that develop 
Local Coverage Determinations, or LCDs and Articles along with the processing of 
Medicare claims. 

 

Local Coverage Articles are a type of educational document published by the 
Medicare Administrative Contractors (MACs). Articles often contain coding or other 
guidelines that complement a Local Coverage Determination (LCD). 
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Medicare Administrative Contractors (MAC) By State 
 

State Jurisdiction Part B MAC 
Alabama JJ Palmetto GBA, LLC 
Alaska JF Noridian Healthcare Solutions, LLC 
Arizona JF Noridian Healthcare Solutions, LLC 
Arkansas JH Novitas Solutions, Inc 
California JE Noridian Healthcare Solutions, LLC 
Colorado  JH Novitas Solutions, Inc 
Connecticut  JK National Government Services, Inc 
Delaware JL Novitas Solutions, Inc 
Florida JN First Coast Service Options, Inc 
Georgia JJ Palmetto GBA, LLC 
Hawaii JE Noridian Healthcare Solutions, LLC 
Idaho JF Noridian Healthcare Solutions, LLC 
Illinois J6 National Government Services, Inc 
Indiana J8 WPS Government Health Administrators 
Iowa J5 WPS Government Health Administrators 
Kansas J5 WPS Government Health Administrators 
Kentucky J15 CGS Administrators, LLC 
Louisiana JH Novitas Solutions, Inc 
Maine JK National Government Services, Inc 
Maryland JL Novitas Solutions, Inc 
Massachusetts  JK National Government Services, Inc 
Michigan J8 WPS Government Health Administrators 
Minnesota J6 National Government Services, Inc 
Mississippi JH Novitas Solutions, Inc 
Missouri J5 WPS Government Health Administrators 
Montana JF Noridian Healthcare Solutions, LLC 
Nebraska J5 WPS Government Health Administrators 
Nevada JE Noridian Healthcare Solutions, LLC 
New Hampshire JK National Government Services, Inc 
New Jersey JL Novitas Solutions, Inc 
New Mexico JH Novitas Solutions, Inc 
New York JK National Government Services, Inc 
North Carolina JM Palmetto GBA, LLC 
North Dakota JF Noridian Healthcare Solutions, LLC 
Ohio J15 CGS Administrators, LLC 
Oklahoma JH Novitas Solutions, Inc 
Oregon JF Noridian Healthcare Solutions, LLC 
Pennsylvania JL Novitas Solutions, Inc 
Rhode Island JK National Government Services, Inc 
South Carolina JM Palmetto GBA, LLC 
South Dakota JF Noridian Healthcare Solutions, LLC 
Tennessee JJ Palmetto GBA, LLC 
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Texas JH Novitas Solutions, Inc 
Utah JF Noridian Healthcare Solutions, LLC 
Vermont JK National Government Services, Inc 
Virginia JM Palmetto GBA, LLC 
Washington JF Noridian Healthcare Solutions, LLC 
West Virginia JM Palmetto GBA, LLC 
Wisconsin J6 National Government Services, Inc 
Wyoming JF Noridian Healthcare Solutions, LLC 
District of Columbia JL Novitas Solutions, Inc 
American Samoa, Guam, 
Northern Mariana Islands 

JE Noridian Healthcare Solutions, LLC 

Puerto Rico, US Virgin Islands JN First Coast Service Options, Inc 
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CGS Administrators 
 

Jurisdiction 15 or J15, processes FFS Part B claims for Kentucky and Ohio. 
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CGS Administrators Resources 
 
Prior Authorization of Repetitive Scheduled Non-Emergent Ambulance Transport 
(RSNAT) 
Repetitive ambulance services are defined as ambulance transportation that is 
medically necessary which is furnished 3 or more round trips in a ten-day period or at 
least one round trip per week for at least 3 weeks. The RSNAT prior authorization model 
applies to the following HCPC codes: 

• A0426 Advanced Life Support (ALS) Level 1 non-emergency transport 
• A0428 Basic Life Support (BLS) non-emergency transport 

 
Targeted Probe and Educate (TPE) 
The Centers for Medicare & Medicaid Services (CMS) is resuming the Targeted Probe & 
Educate (TPE) process, effective September 1, 2021. Based on data analysis of claims 
payment, CGS will identify areas with the greatest risk of inappropriate program 
payment. You may reference the Medical Review Activity Log for a list of review topics. 
Previous post-payment service-specific reviews will be phased out. 
 
Self-Service Options 
CGS' online tools and calculators are informational and educational tools only, 
designed to assist suppliers and providers in submitting claims correctly. Appeals, claims, 
EDI, Medical Review, Provider, Enrollment.  

https://www.cgsmedicare.com/partb/pa/rsnat.html
https://www.cgsmedicare.com/partb/pa/rsnat.html
https://www.cgsmedicare.com/partb/mr/tpe.html
https://www.cgsmedicare.com/partb/mr/activity_log.html
https://www.cgsmedicare.com/partb/tools/index.html
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First Coast Service Options 
 

Jurisdiction N or JN, processes FFS Part B claims for Florida, Puerto Rico, and U.S. Virgin 
Islands. 
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First Coast Service Options Resources  
 

Appeals 
First-Level Appeal Status, When and How to Appeal, Appeal Forms, FAQs, 
Overpayments, and Resources. 
 
Billing 
Claim Submission, Medical Review Records, Prior Authorization Requests, Medical 
Policy, Provider Enrollment. 
 
Checklist: Ambulance Services Documentation 
This checklist is intended to provide healthcare providers with a reference for use when 
responding to additional documentation requests for emergency ambulance 
transports. Healthcare providers retain the responsibility to submit complete and 
accurate documentation. Providers should refer to the CMS official website for 
additional information regarding ambulance transports and Medicare coverage here. 
 

Coding 
ICD-10, Modifiers, Place of Service, Procedure Codes.  

https://medicare.fcso.com/Landing/271102.asp
https://medicare.fcso.com/Billing_news/0490914.asp
https://medicare.fcso.com/Med_doc_checklists/0490220.asp
https://www.cms.gov/medicare/coverage/ambulances-services-center?redirect=/center/ambulance.asp
https://medicare.fcso.com/Landing/221728.asp
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National Government Services 
 

Jurisdiction 6 or J6, processes FFS Part B claims for Illinois, Minnesota, and Wisconsin. 

 

 

Jurisdiction K or JK, processes FFS Part B claims for Connecticut, Maine, Massachusetts, 
New Hampshire, New York, Rhode Island, and Vermont. 
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National Government Services Resource 
 

Claims and Appeals 
Learn about claims, top errors, fees, MBI, and appeals. 
 

Enrollment 
Getting started, after you enroll, and revalidating your enrollment. 
 
Fee Schedule Lookup 
Code pricing search, payment systems, limits, and fee schedule lookup. 
 

Medical Policies/LCDs 
Find LCDs and related billing and coding articles. 
 

Medicare Compliance 
Medical Review, Prior Authorization, Fraud & Abuse, CERT, and more. 
 

Overpayments 
Repayment schedules and post-pay adjustment.  
 

 

https://www.ngsmedicare.com/web/ngs/claims-and-appeals?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/enrollment?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/fee-schedule-lookup?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/medical-policies?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/medicare-compliance?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/overpayments?selectedArticleId=2271253&lob=96664&state=97244&rgion=93624
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Noridian Healthcare Solutions 
 

Jurisdiction F or JF, processes FFS Part B claims for Alaska, Arizona, Idaho, Montana, 
North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming. 

 

 

Jurisdiction E or JE, processes FFS Part B claims for American Samoa, California, Guam, 
Hawaii, Nevada, and Northern Mariana Islands. 
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Noridian Healthcare Solutions Resources  
 
Active LCDs 

All LCDS are the same for each state within a Jurisdiction and are accessible from here. 
 
Appeals 
Reopening, Redetermination, Reconsideration, Administrative Law Judge (ALJ) Hearing, 
Medicare Appeals Council Review, Federal Court Review.  
 
Claims 
Claim Submission, ICD-10 Diagnosis, Place of Service, Denial Code Resolution. 
 
Fee Schedules 
A fee schedule is a complete listing of fees used by Medicare to pay doctors or other 
providers/suppliers. This comprehensive listing of fee maximums is used to reimburse a 
physician and/or other providers on a fee-for-service basis. Providers may access the 
most current fee schedules from the link. 
 
Noridian Medicare Portal 
Register for access to eligibility, claims, appeals, and more. 
 
Noridian Training and Events 
Outreach and Education, Webinar on Demand Recordings.   

https://med.noridianmedicare.com/web/jfb/policies/lcd/active
https://med.noridianmedicare.com/web/jfb/topics/appeals
https://med.noridianmedicare.com/web/jfb/topics/claim-submission
https://med.noridianmedicare.com/web/jfb/fees-news/fee-schedules
https://www.noridianmedicareportal.com/
https://med.noridianmedicare.com/web/jfb/education/training-events
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Novitas Solutions 
 

Jurisdiction L or JL, processes FFS Part B claims for Delaware, District of Columbia 
including Arlington and Fairfax counties in Virginia and the city of Alexandria, Virginia, 
Maryland, New Jersey, and Pennsylvania. 

 

 

Jurisdiction H or JH, processes FFS Part B claims for Arkansas, Colorado, Louisiana, 
Mississippi, New Mexico, Oklahoma, and Texas. 
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Novitas Solutions Resources  

 
Claims Center 
Claim Status, Issues, Denials, Rejections, & Claim Submission Errors 
 
Claim Submission 
Learn how to submit claims to here. Additional tips on completing claim forms, timely 
reporting, and mandatory claim submission. 
 
Coding & Billing 
We offer general billing requirements relating to CPT, HCPCS, Modifiers, National 
Correct Coding Initiative (NCCI), Medically Unlikely Edits (MUE), and various other 
resources. Unless included in an LCD, billing and coding article, NCD or other CMS 
instruction, it is up to you to submit the claim with the appropriate HCPCS/CPT code(s) 
and diagnosis codes(s) as supported by your medical documentation. 
 
Medical Review 
Learn more about the Medical Review process including Data Analysis, Record 
Development, Medical Record Review, Education and Progressive Corrective Action. 
 

Modifiers 
Modifiers indicate that a service or procedure performed has been altered by some 
specific circumstance, but not changed in its definition or code. They are used to add 
information or change the description of service to improve accuracy or specificity. 
Modifiers can be alphabetic, numeric or a combination of both, but will always be two 
digits. 
 

Novitasphere 
Novitasphere is a free, secure internet portal for providers, billing services, and 
clearinghouses. 

 

 

 

 

 
 

 

https://www.novitas-solutions.com/webcenter/portal/Claims_JH
https://www.novitas-solutions.com/webcenter/portal/Claims_JH/Submission
https://www.novitas-solutions.com/webcenter/portal/Claims_JH/Coding
https://www.novitas-solutions.com/webcenter/portal/MedicalReview_JH
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00003604
https://www.novitas-solutions.com/webcenter/portal/Novitasphere_JH
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Palmetto GBA, LLC 

 
Jurisdiction M or JM, processes FFS Part B claims for North Carolina, South Carolina, 
Virginia, and West Virginia. 

Note:  For Part B services, MAC Jurisdiction M excludes the counties of Arlington and 
Fairfax in Virginia along with the city of Alexandria in Virginia (serviced by another MAC 
jurisdiction, Jurisdiction L).  

 
 

Jurisdiction J or JJ, processes FFS Medicare Part B claims for Alabama, Georgia, and 
Tennessee. 
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Palmetto GBA, LLC Resources 
 
 
Palmetto GBA Jurisdiction J and M Ambulance Resources 
  
Access these helpful resources for more information about ambulance services 
including Physician Certification Statements (PCS) Requirements, Documentation Tips 
for Ambulance Providers, Ambulance Fee Schedule and Medicare Transports, 
Ambulance Coverage for Nonemergency Transports, Air Ambulance Information, 
Beneficiary Signature Requirements, Mutual Aid Situations, Enrollment Requirements, 
etc.  

 

  

https://www.palmettogba.com/palmetto/jjb.nsf/DID/XAVHVIVMVW
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WPS Government Health Administrators  
 

Jurisdiction 5, or J5 processes FFS Medicare Part B claims for Iowa, Kansas, Missouri, and 
Nebraska. 

 

 

Jurisdiction 8, or J8 processes FFS Medicare Part B claims for Indiana and Michigan. 
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WPS Government Health Administrators Resources 
 

Ambulance Documentation Requirements 

Guides and Resources for Ambulance Documentation, Medical Necessity for 
Ambulance Services, Ambulance Mileage, Prior Authorization, Physician Certification 
Statements, etc. 

 

Ambulance Statutory and Billing Requirements 

Information regarding Distance and Point of Drop-off and Point of Pickup Requirements, 
Modifiers, Patient Signature Requirements, Mileage, Procedure Codes, etc.  

 

Claims Guides and Resources 

Featured Guides and Resources related to Claims including Advance Beneficiary 
Notice of Non-Coverage (ABN), Electronic Data Interchange (EDI), Qualified Medicare 
Beneficiary (QMB) Program.  

 

Prior Authorization for Repetitive, Scheduled Non-Emergent Ambulance Transport 
(RSNAT) 

The PA program is applicable to Part B ambulance suppliers that bill Medicare Part B 
and render RSNAT services. The PA program applies to the following Healthcare 
Common Procedure Coding System (HCPCS) codes: A0426 – ambulance service, 
advanced life support, non-emergency transport, level 1 and A0428 – ambulance 
service, basic life support (BLS), non-emergency transport. 

 

Self-Service Guides and Resources 

Featured Guides and Resources related to Self-Service such as Claim Corrections, Claim 
Denials, Claim Submissions, Documentation Submissions, Redetermination, and Training. 

https://www.wpsgha.com/wps/portal/mac/site/claims/guides-and-resources/ambulance-documentation-requirements/!ut/p/z1/vZJNU8IwEIb_Ch44ZpJ-UNpjZdTK0NFRgSYXJ6ShxGmS0qZU_70Br9LiMGNu2Xn33d1nFxKYQaLoQRTUCK1oaf-YBO_PSRIkTogWT26KUJzer7y7cHEbvjhw3SPw0IMHySX56MyL0VD-ChJIKiZyiHk0QQ51OAhQEAF_4yKwCSMPuG4YTLa-7yAvP6qZMpXZQdxVzYhpZbgyI66KUjS7MTK6EgwwG-P1GLGSCtmMUdGKnDeAqhzUvNFtzbiNUrlpS6oYB7lmrbQ5J2xWsm9FzY-BphfQaQLSP_98iIBdkVuns7SwHKjZAaG2Gma_dQyzizq2huJjvyexRXXE82lg9l-sSM-0P-c0xAtb3tOzvKY-XB8E7-BS6VraA3_94_0kgxWcKysM2E-vtK_kcilD7wsQHJroEeD5oevetnKG45tvj7PaKg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/claims/guides-and-resources/ambulance-billing-requirements/!ut/p/z1/tZLBUoMwEIZfpR56zCRAC-GIHRU7ZXTUtiQXJw2BxiGBQij69qZ6taDTMbdsdv_d_fJDClNINTvKghlZaVbaO6H-62Mc-7GD0erBTRCKktuNd4NX1_jJgduBBA_deZD-ph6dOREaq99ACmnNZQYJzsOAs9AHcyZcMJvnOWBh7gOMdyhzfYehuXPK5trUZg9JX7cTXmkjtJkIXZSy3U-RqWrJAbcx0UwRL5lU7RQVncxEC5jOQCPaqmu4sFGmdl3JNBdgJ8tS6sI-HjrZCGXL20E0X7PT4c2XY7vbz3GbZJEUlgAzeyB1XsH0p1lhOjKrlZJvhwONLJ4TkncD0__nQwc2_DbPGCNiGQdnGQUzuD1K0cO1rhpl7fz8R7fEox2cCzuMyAcXytdqvVbY-wCUYBPeA7I89v1LrhYkuvoEvzo0Fg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/claims/guides-and-resources/!ut/p/z1/pZJNb8IwDIb_Chw4RnYIo-VY9lUhuk2b-GguKKShBNG0tAHGv1_YrqPd1NwcvbbfxzZwWAI34qRTYXVuxN7FMR-u3sJwGFIfp6_9CDGInubs0Z-O_XcKixoBw2cG_C_5eOMF2JQ_Bw68kDqBWI2oQNww4iVCkgFllKwTuiFDpKj6IyGTkXdVS2MLu4X4XFQdmRurjO0ok-51te2hzQstiXR_quyh3AudVT1MjzpRFREmIaWq8mMpVVWL_u2N15NNmtjc8PtldB-ljlDYLdFmk8PyVy9OqneHAw8c3hXp08KyPR-vcfiz3CbG2M3Iu8noDWBx0uoMM5OXmTu3j39uM2zsQFt2aCjvtSxfZLNZ5rML4esLw91dmq0exi8knqTd7hcn9_sm/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/medical-review/guides-and-resources/prior-authorization-rsnat/!ut/p/z1/jZFBb8IwDIV_yw49BhsqUMWtm7ZVUyu4sGW5oEBDm6nElZNy4Ncvgh23rr7Z-p799AwKJCinL7bRwZLTXew_1Wq_LYpVMc-w3CwqxLx6eU-fs_JxM1_CxwiQ4msKaooe_6gcp-lHADW-_u2_AzGBBVdPVQOq16EV1p0IZDPY2nihXS3YeBr4aDzIni2x0ENoie31lqFg73SINtXIoXtQE6w2HR3uX8ndIc2iJzYnw4ZnA8dxG0Lv1wkmeKRazywl-Bvbkg8gfxDoz7udvJYFfi27S5k_fANvUzeR/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/medical-review/guides-and-resources/prior-authorization-rsnat/!ut/p/z1/jZFBb8IwDIV_yw49BhsqUMWtm7ZVUyu4sGW5oEBDm6nElZNy4Ncvgh23rr7Z-p799AwKJCinL7bRwZLTXew_1Wq_LYpVMc-w3CwqxLx6eU-fs_JxM1_CxwiQ4msKaooe_6gcp-lHADW-_u2_AzGBBVdPVQOq16EV1p0IZDPY2nihXS3YeBr4aDzIni2x0ENoie31lqFg73SINtXIoXtQE6w2HR3uX8ndIc2iJzYnw4ZnA8dxG0Lv1wkmeKRazywl-Bvbkg8gfxDoz7udvJYFfi27S5k_fANvUzeR/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/self-service/guides-and-resources/!ut/p/z1/rZJPc4IwEMW_Sj14zGQhUbnS2kpV1I7jH3JxYggYRwJC1PrtG50eq7Rjc0vm7e777QtmeImZ5keVcqNyzXf2HrH2ajDx_MAFZzgOpwQ-BqPJuNvtkYELeHEVTIKgHTgeDMduCOCHb3Py6g0J9Ahmv6mHG8eHuvo5ZpgVQsU4WhOg1OEcObzFEQUqkOclFBG-jjsJJZTG8UUttCnMBkenonoSuTZSmyep052qNk0weaEEEvZNlk2o5C5BlSyPSsgmpAcVywpxHaNSVvmhFLL6BrjjkN3n69cR2gjcMnwJU8vJzQYpneR4-aMXK1Xb_Z75FvIC9mnw8r8o2dXnvaDrSCO7qc5t0hZeHJU84ZnOy8x-vekfkw3qJrzDgxNq2rcfbF9ks1nmkTNi6zOBbSvNVt3nEYr6aaPxBd1jQRw!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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